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German engineering.
Titanium strength.
Ultimate control. 

BA Ultimate

Looking to step up from your everyday 
high-speed handpiece? The BA 
Ultimate range delivers powerful 
cutting performance with up to 22W 
of power, at a highly competitive price. 
With standard and mini-head options, 
it’s a versatile solution designed to suit 
a wide range of clinical preferences 
and existing systems.

Our customers 
are loving

Clinical articles 

Morita TorqTech Blue Band >

Tech you can trust.

The hidden danger in dental 
handpieces >

Maintenance mistakes that can lead to 
patient burns.

KaVo EXPERTmatic Blue Band >

Less effort. More smiles.

How to properly maintain and extend 
the life of KaVo instruments >

Benefits of automated handpiece 
lubrication with Morita’s Lubrina 2 >

BA Blue Band >

Tough on work, easy on budget.

Practice trends we’re seeing
Do you know how many handpieces your 
practice actually needs?  

Reprocessing turnaround, rather than clinical wear, is 
increasingly determining how many handpieces a practice 
needs. Under AS 5369:2023, handpieces are unavailable 
for patient care during cleaning, lubrication and sterilisation. 
Practices are therefore sizing fleets around appointment 
volumes and reprocessing times, while planned servicing 
and loan units help minimise disruption.

Internal data indicates an average service turnaround 
of around seven days, and practices with at least one 
spare high-speed handpiece per chair, experience fewer 
scheduling disruptions. Servicing is as much a scheduling 
decision as a maintenance one.

Shop now

Product & servicing 
resources

Handpiece down? Hayes is up.

Factory-trained technicians, genuine OEM 
parts and small equipment rentals so your day 
doesn’t stop.

Simple maintenance tips for 
BA handpieces >

This year marks a major milestone for Practice Pink, Henry Schein’s global initiative supporting 
cancer awareness, prevention, early detection, and patient care across the healthcare community.

More than $3M AUD donated globally to help advance cancer awareness, prevention, 
early detection and patient care.

Over $15,600 raised by our Practice Pink charity in 2025, for the Children’s Cancer Foundation, 
thanks to the support of customers like you.

Celebrating 
20 years of Practice 
Pink worldwide 

Where prevention 
meets peace of mind

3D Printing?
We’ve got you covered.

View brochure >

Shop the range >

Annual servicing isn’t just a recommendation: 
it’s a critical requirement to support operational 
safety, warranty policies, compliance, and long-
term reliability.

Discover how Preventative Maintenance 
can add an extra layer of protection to your 
equipment investment — helping support long-
term performance, reliability and peace of mind.

More materials. More indications. More 
opportunities to grow.

From models and splints to denture bases, 
try-ins and permanent restorations, we offer 
one of Australia’s most comprehensive 3D 
printing resin portfolios.

Future ready

Titanium body
Lightweight strength, 
made in Germany

Smart Coat finish
Scratch-resistant, 
better grip

Quadruple spray
Consistent cooling 
at the bur

2-year warranty
On BA Ultimate Power+

Support The Children’s Cancer Foundation
On 7 - 8 October, we’ll donate a percentage of profits from 

every eligible purchase + Spend $1,000 get 5% off

Resources Standards Australia. AS 5369:2023 - Reprocessing of reusable medical devices. 2023.

Book now >
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High speed turbine, contra-angle and  
straight handpiece care and maintenance guideManual cleaning Clean the external body of the instrument under cool running water. 

We recommend you use cool running water using a dedicated brush. The water must not 

exceed 38°C and be of at least drinking quality. 
Never clean in an ultrasonic bath! Automated processing in a DAC is preferable over manual cleaning. If you have a thermal 

washer disinfector, then please refer to your handpiece manual prior to placing handpieces 

in the thermal washer disinfector.Disinfecting Wipe the body of the handpiece with an appropriate disinfectant wipe. 

Do not submerge in a disinfectant solution.Oil nozzles Connect the appropriate nozzle for the handpiece to the oil canister (see page 32 for 

correct nozzles). Shake the spray can vigorously. Lubrication and internal cleansing 
Holding the can upright, insert the nozzle into the base of the handpiece. Spray for 1-2 

seconds into a tissue covering the handpiece head (or until the excess oil being blown into 

the tissue runs clean). Wipe off any excess surface oil with a dry tissue. If any debris or residue is visible, repeat 

this process until the oil in the tissue runs clear. 
In order to preserve the function of the chuck system, the collet chuck should be lubricated 

regularly by spraying lubricant directly into the collet. Storing 
For bagging your handpieces prior to autoclaving, you may wish to use the BA Ultiseal/Ultra 

Seal Pro bagging devices (page 50).Sterilising Put the handpieces into the autoclave. Select the correct cycle. Do not use a drying cycle in 

a non vacuum autoclave. CAUTION!   
Do not subject quick couplings to sterilisation! As soon as the sterilisation cycle has 

finished, remove the handpieces from the autoclave. Do not leave them overnight.

!
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High speed turbine, contra-angle and  

straight handpiece care and maintenance guide

Manual cleaning 

Clean the external body of the instrument under cool running water. 

We recommend you use cool running water using a dedicated brush. The water must not 

exceed 38°C and be of at least drinking quality. 

Never clean in an ultrasonic bath! 

Automated processing in a DAC is preferable over manual cleaning. If you have a thermal 

washer disinfector, then please refer to your handpiece manual prior to placing handpieces 

in the thermal washer disinfector.

Disinfecting 
Wipe the body of the handpiece with an appropriate disinfectant wipe. 

Do not submerge in a disinfectant solution.

Oil nozzles 
Connect the appropriate nozzle for the handpiece to the oil canister (see page 32 for 

correct nozzles). Shake the spray can vigorously. 

Lubrication and internal cleansing 

Holding the can upright, insert the nozzle into the base of the handpiece. Spray for 1-2 

seconds into a tissue covering the handpiece head (or until the excess oil being blown into 

the tissue runs clean). 

Wipe off any excess surface oil with a dry tissue. If any debris or residue is visible, repeat 

this process until the oil in the tissue runs clear. 

In order to preserve the function of the chuck system, the collet chuck should be lubricated 

regularly by spraying lubricant directly into the collet. 

Storing 
For bagging your handpieces prior to autoclaving, you may wish to use the BA Ultiseal/Ultra 

Seal Pro bagging devices (page 50).

Sterilising 
Put the handpieces into the autoclave. Select the correct cycle. Do not use a drying cycle in 

a non vacuum autoclave. 

CAUTION!   

Do not subject quick couplings to sterilisation! As soon as the sterilisation cycle has 

finished, remove the handpieces from the autoclave. Do not leave them overnight.
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Use code at checkout. SUPPORTPINK

Excludes licensed product. Terms and conditions apply.
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