
Course Synopsis
This course will provide participants with an understanding of what success means within the daily 
work environment, the ability to work with patients to set goal oriented outcomes for their oral 
health and be able to develop appropriate treatment strategies for successful patient outcomes.

Register online: www.henryschein.com.au/education

Course Topics
The workshop will highlight the following areas:

•	 Definition of success 

•	 Goal setting

•	 Dental hygiene process of care

•	 Human needs theory

•	 Online risk management modalities

•	 SMART goals for Examination and  
reassessment/recare

Learning Outcomes
Participants will be able to:

•	 Understand the definition of success for their patient and professional goals
•	 Manage patients using dental hygiene care plan and human needs theory
•	 Act as a coach to provide best practice for optimal oral health for their patients
•	 Describe the armamentarium needed for successful treatment outcomes
•	 Understand the integration of clinical and behavioural skills to create successful oral health outcomes

Setting up for Success

2.5 CPD Hours

HU-FRIEDY
PROGRAMS



New South Wales - Robyn Watson
Tuesday 8 August 2017   ADIA National Office, Unit 10, 85 Bourke Road, Alexandria NSW 2015

Robyn Watson received her Dental Hygiene education at the University of Pennsylvania, her Bachelor’s degree in Dental Auxiliary 
Education at the University of North Carolina and her Master’s in Public Administration in Health Services Management from 
Golden Gate University in San Francisco.

After practicing and teaching in the US for many years, she returned to her home country of New Zealand in 1994 to participate in 
the introduction of the first school of Dental Hygiene in New Zealand. Since that time, Robyn has been on the Faculty of the Otago 
School of Dentistry, the Otago Polytechnic and helped with the development of the BSC in Oral Health at the Auckland University of 
Technology. She was also a Senior lecturer, and NZDHA representative to the Oral Health Advisory Board for the university. Since 
2010, Robyn has been a Lecturer in the Department of Periodontics at the University of Sydney.

She has served as President and Vice-President of the NZDHA and sat on the New Zealand Dental Council for 6 years. She served on the Oral Health Advisory 
Group to the Ministry of Health and the New Zealand Dental Health Foundation for four years.

In March 2013, Robyn was invited to attend the Senior Dental Leaders seminar at Harvard University in Boston and has recently been selected as the 
President-Elect of the International Federation of Dental Hygienists, where she also chairs the Education and Research Committee. She served on the House of 
Delegates of IFDH for 12 years as the New Zealand representative.

South Australia - Jane Rossi
 Tuesday 4th July 2017   Henry Schein Halas, 311 Unley Road, Malvern SA 5061

Jane Rossi is an oral health senior lecturer and scientific liaison. She has worked as a program leader and convenor of the 
Advanced Diploma of Oral Health (Dental Hygiene) at TAFE SA. She held a lecturing position at the University of Adelaide (Bachelor 
of Oral Health) co-ordinating Clinical Practice and Dental Health Science and lecturing in Human Biology.

Jane has been a member on three Bachelor of Oral Health accreditation teams for the Australian Dental Council and has 
represented the Australian Dental Hygiene Association as state and national president. She has worked on many professional 
committees in the pursuance of oral health curriculum, education and training and industry business. Jane is a registered Dental 
Hygienist and has the following professional qualifications: Dental Hygiene, Degree in Adult and Vocational Education, Diploma in 
Management and Training and Assessment.

Queensland - Marcelle Johnson
Tuesday 4 July 2017   Henry Schein Halas, 8 Gardner Road, Milton QLD 4064

Marcelle Johnson is an Oral Health Therapist who graduated from the University of Adelaide with a Bachelor of Oral Health. 
Marcelle has worked as an OHT in both the public and private health sectors in and around Brisbane in a variety of areas including 
neuromuscular and sleep dentistry, paediatrics and more recently maintains practice in a small family surgery in Brisbane’s North. 

Marcelle currently course coordinates three clinical-based courses, lectures and supervises the Bachelor of Oral Health students 
at the University of Queensland,  a position she has held since 2012. Prior to this Marcelle clinically supervised the undergraduate 
dental and oral health students at the University since 2008. Marcelle is passionate about geriatric oral health care and 
through her University and private practice commitments regularly attends nursing homes around Brisbane offering oral health 
assessments and treatment. In early 2014, she was offered the role as Aged Care Liaison for the Dental Hygienist Association 
Australia (QLD branch). In 2013, Marcelle delivered presentations to participants in the Hu-Friedy Master’s program and has since 

come on board as one of Hu-Friedy’s Australian educational consultants, a role she is extremely excited about.

Victoria - Deb Brown
Thursday 6th July 2017   Henry Schein Halas, L9, 369 Royal Pde, Parkville VIC 3052

Deb is a Dental Hygienist with a Post Grad Diploma in Restorative Dental Hygiene (Canada). She has worked within a variety 
of settings and specialties providing care in Orthodontics, TMJ/Facial Pain, Special Needs/Medically Compromised, Geriatrics 
and General Dentistry.   Deb currently practices part time in General dentistry as well as maintaining a role as a Clinical 
Demonstrator/Lecturer in Melbourne.

Registration Enquiries   Ph: 1300 302 421  Email: events@henryschein.com.au

2.5 CPD Hours  Cost: $60
Seminar Agenda: 6:00-6:30pm – Registration and light refreshments  I   6:30-9pm – Seminar 
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ROBYN WATSON
Robyn Watson received 

her Dental Hygiene 

education at the University 

of Pennsylvania, her 

Bachelor’s degree in 

Dental Auxiliary Education 

at the University of North 

Carolina and her Master’s in Public Administration 

in Health Services Management from Golden Gate 

University in San Francisco.

After practicing and teaching in the US for many 

years, she returned to her home country of New 

Zealand in 1994 to participate in the introduction 

of the first school of Dental Hygiene in New 

Zealand. Since that time, Robyn has been on the 
Faculty of the Otago School of Dentistry, the Otago 
Polytechnic and helped with the development of 
the BSC in Oral Health at the Auckland University 
of Technology. She was also a Senior lecturer, and 
NZDHA representative to the Oral Health Advisory 
Board for the university. Since 2010, Robyn has 
been a Lecturer in the Department of Periodontics 
at the University of Sydney.

She has served as President and Vice-President 
of the NZDHA and sat on the New Zealand Dental 
Council for 6 years. She served on the Oral Health 
Advisory Group to the Ministry of Health and 
the New Zealand Dental Health Foundation for 

four years.

In March 2013, Robyn was invited to attend 
the Senior Dental Leaders seminar at Harvard 
University in Boston and has recently been 

selected as the President-Elect of the International 

Federation of Dental Hygienists, where she also 
chairs the Education and Research Committee. She 
served on the House of Delegates of IFDH for 12 

years as the New Zealand representative.

ONLINE COURSES  
Friends of Hu-Friedy is proud to offer our members 

free continuing education courses. To view these 

courses, please visit FRIENDSOFHU-FRIEDY.COM

MARCELLE JOHNSON
Marcelle Johnson is an 

Oral Health Therapist 

who graduated from the 
University of Adelaide’s 
Bachelor of Oral Health in 
2006. Having moved to 
Brisbane in 2007 Marcelle 

has worked in both the private and public dental 
health settings within Qld. Marcelle gained valuable 
experience as a school dental therapist with QLD 
Health for five years whilst working with a family 
dental practice and cosmetic & reconstructive 
surgery.  She maintains her private practice 
commitments two days per week in a specialised 
neuromuscular practice whilst course coordinating 
and lecturing into the Bachelor of Oral Health & 

Bachelor of Dental Science at the University of 

Queensland, where she was appointed in 2012. 
Prior to this Marcelle has undertaken three years of 
undergraduate clinical supervising in both the dental 

and oral health programs at UQ.  She has recently 

been offered the role as the Aged Care Liaison for 
the DHAAQ a position she is fond of given geriatric 
oral health along with paediatrics are strong passions 

of hers. Marcelle has delivered presentations as 

part of the Hu Friedy Master’s program in 2013 and 
has since come on board as one of Hu Friedy’s four 
Australian educational consultants.

JANE ROSSI 
Jane Rossi is an oral 

health senior lecturer 

and scientific liaison. She 
has worked as a program 
leader and convenor of 
the Advanced Diploma 
of Oral Health (Dental 

Hygiene) at TAFE SA. She held a lecturing position 
at the University of Adelaide (Bachelor of Oral 
Health) co-ordinating Clinical Practice and Dental 
Health Science and lecturing in Human Biology. 
Jane has been a member on three Bachelor of Oral 
Health accreditation teams for the Australian Dental 
Council and has represented the Australian Dental 
Hygiene Association as state and national president. 
She has worked on many professional committees in 

the pursuance of oral health curriculum, education 

and training and industry business. Jane is a 
registered Dental Hygienist and has the following 
professional qualifications: Dental Hygiene, Degree 

in Adult and Vocational Education, Diploma in 

Management and Training and Assessment.

LIVE AND ON DEMAND WEBINARS 
New from Hu-Friedy! Visit WWW.HU-FRIEDY.COM/
WEBINARS to visit a complete list of live and on 
demand webinars. Each worth 1 CPD

DATES & LOCATIONS

Register online: www.henryschein.com.au/education


