
Course Synopsis
Risk Management plays a critical role in every successful practice. Implementing an effective process that 
improves the quality and safe delivery of healthcare is possible by introducing proven systems that identify and 
prevent circumstances that put patients and staff safety at risk.

Our presenters will spend the day providing you with a snap shot on areas such as duty of care, positional 
ergonomics, successful risk detection and minimising sharps injuries and instrument breakages. Throughout 
the session, they will also provide valuable take-home tools to help incorporate new safety routines within 
your office. This course is divided into informative modules which will cover the following topics and learning 
outcomes and includes a workshop to help strengthen the information presented.
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Risky Business  

Minimising Risk in the Dental Practice 
Presented by: Jane Rossi and Deb Brown

 $110 6.5 CPD 
Hours

The Oral Cavity: A Black Hole of Risks 
Module Topics:

• What are the appropriate tools for successful  
 risk detection? 
• What are modifiable & non- modifiable risk factors?

Don’t Get Stuck! 
Module Topics:

• Go with the Flow – Maximising your clinical  
 workflow practices
• The real cost of sharps injuries and   
 broken instruments
• Instrument Auditing

Call of Duty: It’s Not Just a Game
Module Topics:
• Rekindling your mojo for prevention
• Update on current responsibilities
• Dialogue V’s Monologue –  

How are you communicating with your patients?

Learning Outcomes:
• How to Prevent and not just Treat
• Incorporating Duty of Care Practices into your daily routines
• Improved communication skills for optimal health outcomes

Learning Outcomes:

• Utilisation of appropriate diagnostic  
intervention resources

• Being able to identify local & systemic risk factors

Learning Outcomes:

• Understanding how safe & efficient workflows can save you 
money and time

• Review and perform your own instrument audit

Learning Outcomes:
• Review & perform positioning principles in a simulated 

workplace environment to identify early symptoms and 
prevent long-term injury

Be Your Own Hero
Module Topics:
• Positional Efficiency in the workplace
• Be your own personal life-saver by looking after 

yourself
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Risky Business - Minimising Risk in the Dental Practice 

When: Saturday 1st September 2018
 
Location:  Henry Schein Halas 
 Level 9, 369 Royal Parade, 
 Parkville VIC, 3052

Registration:  8:30 - 9:00am 
Time:  9:00 - 5:00pm

 

Dates & Location:

Jane Rossi
Jane Rossi is an oral health senior lecturer and scientific liaison. She has worked 
as a program leader and convenor of the Advanced Diploma of Oral Health (Dental 
Hygiene) at TAFE SA. She held a lecturing position at the University of Adelaide 
(Bachelor of Oral Health) co-ordinating Clinical Practice and Dental Health Science 
and lecturing in Human Biology.

Jane has been a member on three Bachelor of Oral Health accreditation teams 
for the Australian Dental Council and has represented the Australian Dental 
Hygiene Association as state and national president. She has worked on many 
professional committees in the pursuance of oral health curriculum, education and 
training and industry business. Jane is a registered Dental Hygienist and has the 
following professional qualifications: Dental Hygiene, Degree in Adult and Vocational 
Education, Diploma in Management and Training and Assessment. 

Deb Brown
Deb is a Dental Hygienist with a Post Grad Diploma in 
Restorative Dental Hygiene (Canada). She has worked 
within a variety of settings and specialties providing 
care in Orthodontics, TMJ/Facial Pain, Special Needs/
Medically Compromised, Geriatrics and General Dentistry. 
Deb currently practices part time in General dentistry as 
well as maintaining a role as a Clinical Demonstrator/
Lecturer in Melbourne.

MARCELLE JOHNSON
Marcelle Johnson is an 

Oral Health Therapist 

who graduated from the 

University of Adelaide’s 

Bachelor of Oral Health in 

2006. Having moved to 

Brisbane in 2007 Marcelle 

has worked in both the private and public dental 

health settings within Qld. Marcelle gained valuable 

experience as a school dental therapist with QLD 

Health for five years whilst working with a family 

dental practice and cosmetic & reconstructive 

surgery.  She maintains her private practice 

commitments two days per week in a specialised 

neuromuscular practice whilst course coordinating 

and lecturing into the Bachelor of Oral Health & 

Bachelor of Dental Science at the University of 

Queensland, where she was appointed in 2012. 

Prior to this Marcelle has undertaken three years of 

undergraduate clinical supervising in both the dental 

and oral health programs at UQ.  She has recently 

been offered the role as the Aged Care Liaison for 

the DHAAQ a position she is fond of given geriatric 

oral health along with paediatrics are strong passions 

of hers. Marcelle has delivered presentations as 

part of the Hu Friedy Master’s program in 2013 and 

has since come on board as one of Hu Friedy’s four 

Australian educational consultants.

JANE ROSSI 
Jane Rossi is an oral 

health senior lecturer 

and scientific liaison. She 

has worked as a program 

leader and convenor of 

the Advanced Diploma 

of Oral Health (Dental 

Hygiene) at TAFE SA. She held a lecturing position 

at the University of Adelaide (Bachelor of Oral 

Health) co-ordinating Clinical Practice and Dental 

Health Science and lecturing in Human Biology. 

Jane has been a member on three Bachelor of Oral 

Health accreditation teams for the Australian Dental 

Council and has represented the Australian Dental 

Hygiene Association as state and national president. 

She has worked on many professional committees in 

the pursuance of oral health curriculum, education 

and training and industry business. Jane is a 

registered Dental Hygienist and has the following 

professional qualifications: Dental Hygiene, Degree 

in Adult and Vocational Education, Diploma in 

Management and Training and Assessment.

LIVE AND ON DEMAND WEBINARS 
New from Hu-Friedy! Visit WWW.HU-FRIEDY.COM/
WEBINARS to visit a complete list of live and on 
demand webinars. Each worth 1 CPD

Presenters

Registration Enquiries:

Cost:          $110

6.5  CPD Hours        

Phone:       1300 302 421
Email:         events@henryschein.com.au

Register online: www.henryschein.com.au/education


